
2026 TBA REGISTRATION
STEP BY STEP GUIDE

REGISTERING A DEPENDENT AS A PARENT/GUARDIAN/CARER
These steps presume the parent/guardian/carer already has signed up for an account on PLAYHQ 

and can log into their account. If you do not have an account, please check the other Step By Step 

guides to do so.

STEP 1 - GO TO WWW.TENPIN.ORG.AU/REGISTRATION

Once you are at www.tenpin.org.au/registration, click any of the REGISTER NOW buttons you see to 

be directed to PlayHQ.

STEP 2 - PLAYHQ LANDING PAGE 

Ensure you have landed on the page above, specific details on live site may differ but ensure you are 

on the page with Tenpin Bowling Australia logo and click the button GET STARTED.
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STEP 3- LOGIN TO PLAYHQ

Enter your email and password you signed up with. 

Click the button LOG IN

STEP 4 - TBA

Once logged in, you will see this screen.  

Click the CREATE A NEW DEPENDENT PROFILE

Click the button CONTINUE
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STEP 5 - TBA

Click PLAYER as the role of your registration. There is only one role available at this time.

Click the button CONTINUE
STEP 6 - PLAYHQ 

Please fill out all required fields on this DETAILS page of the registration process. Some fields will be 

automatically populated based on the parent account. When completed, please press button  

CONTINUE
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STEP 7 - TBA
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19: Review the Summary to ensure it has correctly attached the correct registration according to your 

birthdate. E.G. Adults over 18. Juniors under 18 etc.  

20: Review PlayHQ and TBA terms and conditions if you have not already. Ensure the CHECKBOX is 

CHECKED. 

21: Once ready, click the button CONTINUE

The next page will ask if you want to order any OPTIONAL products. Once ready, click button  

CONTINUE
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22. Review & Confirm all products and sevice fee is included in the total.

23. Enter any Vouchers or Government vouchers in this section if this applies to you.

24. Choose your payment option 

Options include:

•	 Credit/Debit Card

•	 Google Pay

•	 PayPal

•	 PayPal Pay in 4 - If you are a PayPal customer, this feature allows you to pay for the registration in 

four installments using PayPal Pay in 4.

25. Check Billing Address is correct

26. Once happy with all the details, click the button CONFIRM & PAY



2026 TBA REGISTRATION
STEP BY STEP GUIDE

STEP 7 - TBA
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This page will confirm REGISTRATION COMPLETE

You can also Refer a Teammate to register on this screen. 

You will also receive confirmation via email that the registration is complete.

CONGRATULATIONS - YOU ARE NOW REGISTERED!


